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FREQUENTLY ASKED QUESTIONS 

 

I am not available on Monday morning. Can I choose to learn the same skill on a 

different day/time? 

 

Yes, you can. We have classes in the morning (9:30-12:30pm), evening (6:30-9pm), 

Saturday (9:30-3pm) and Sunday (9:30-3pm).  You will need to discuss this with our 

receptionists before you enrol. 

 

 I already took the 2 weeks of the Weekday course. Can I extend to 3 weeks? 

 

Yes, you can. However, you need to inform our admin staff and pay for the 

remaining amount before you attend further classes at least 5 days before the course 

starts. You cannot attend any class without payment. 

 

Do you provide the official IELTS test? Can I register here? 

 

We do not provide the official IELTS test. For information about where to register, 

please check the official IELTS website.  

 

However, we do provide free trial tests during the year. Please check our website for 

further information. We also provide segments of the test in the class sessions and free 

essay marking. 

 

I took the IELTS test before and I got around band 5.5-6.5. Will the training 

improve my bands? 

 



Yes, it will. But it also depends upon the amount of effort and time you put into the 

training. It is estimated that you need at least 6 weeks of intensive training to improve 

from 6 to 7.  

 

Are all the teachers native speakers? 

 

All Speaking, Reading and Listening teachers are natives to the language. All our 

teachers are qualified in TESOL and have experience in teaching IELTS. 

 

Do we get some hints for the test during the classes? 

 

Yes, you do. Our teachers will provide you with a lot of hints, tips and strategies to 

complete the test successfully. But you must spend a lot of time for self-study to 

practise and remember all these tips. 

 

I am having my test very soon (1-2 week time) and I need to practice. Can I make 

arrangements to join the ongoing class? 

 

It is advisable that you attend the whole course (3 weeks, 6 weeks, or 9 weeks 

depending on the class you choose) as much as possible. This is because the whole 

program is structured to help you cover all important content, tips and strategies.  

 

You can also join for only 2 weeks but you should be aware that the short duration of 

time (with lack of time for your self-study) may also affect your results. 

 

Do we have a lot of homework? 

 

Yes. You need to do a lot of Writing and Reading Homework at home as there is 

only a limited time in the class to provide you with the necessary skills and sample 

test segments to practice. 

 



Do we learn 4 skills in one day? 

 

No, you will learn a single skill per day. The Speaking and Listening may be taught 

on the same day depending on the teacher and the number of students in the class. 

 

Can we get a refund if we change your mind?    

 

You can get a refund if you withdraw your enrolment AT LEAST 5 DAYS before the 

course starts.  

If you withdraw between 1 to 5 days before the course starts, you will be charged $25 

for administration fees.  

 

If the course has already started, we cannot refund your fee under any circumstances. 

However, we can issue you a credit note for the same amount so you can use it for 

another course in the future. 

 

What support will I receive? 

 

You will have free essay marking for all of your essays in the Writing classes as well 

as any Homework.  

 

We will sell IELTS books at a reasonable cost so that you can practice doing your 

IELTS Tests. You can stay in our office the whole day to write your essay or do 

Reading Practice Test. This service is only available to our IELTS students. 

 

We also have Essay marking service for students who have obtained Band 7 and now 

want to continue to move up to Band 8 without having to sit the class. 

 

 


